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As the RuPay cards are already accepted in Bhutan 
after the bilateral network interconnectivity between 
the Bhutan Financial Switch (BFS) and the National 
Financial Switch of India to promote cross-border 
digital financial services, there was a strong need for 
a common and standardized QR Code based 
payment in Bhutan, given the popularity of QR code 
payment outstripping card-based payment in the 
retail space, which can be interoperable with 
international QR code payment networks, including 
with BHIM UPI QR of India.

The prerequisite for interconnectivity with the BHIM 
QR Code required RMA to implement a common QR 
Code to standardize and facilitate interoperability of 
QR Code payments within the domestic banks in 
Bhutan. To this, the RMA developed a National QR 
Code Framework, as per the EMVCo standard, to 
pave way for interoperability with BHIM QR.

Launch of BHIM QR Code in Bhutan

Union Minister of Finance & Corporate Affairs Smt. 
Nirmala Sitharaman, along with her counterpart, the 
Hon’ble Finance Minister of Bhutan, Lyonpo Namgay 
Tshering, jointly launched BHIM–UPI in Bhutan in a 
virtual ceremony on July 13 , 2021.

As a part of the launch, Smt. Nirmala Sitharaman 
also made a Live transaction using BHIM-UPI to 
purchase an organic product from a Bhutanese One 
Geog One Product(OGOP) outlet, which sells fresh 
farm produce made organically by local communities 
in Bhutan.

Bhutan is the first country to adopt UPI standards for 
its QR deployment, and the first country in our 
immediate neighborhood to accept mobile-based 
payments through the BHIM App.









Zorig Chusum (!"#$%&'$!($')*) is a classification of arts, crafts and technological skills into thirteen 
different domains, which is well known in Bhutan. The thirteen categories include (1) calligraphy or 
yigzo, (2) painting or lhazo, (3) carving or parzo (!"#$%&#), (4) clay sculpture or jinzo ( ), (5) metal 
casting or lugzo (!"#$%&#), (6) silver and gold smithery or troezo (!"#$%&"$), (7) needle work or tshemzo (!"#$%
), (8) wood work/ carpentry or shingzo ( ), (9) textile production or thagzo ( ), (10) paper 

making or delzo ( ), (11) bamboo craft or tsharzo ( ), (12) black smithery or garzo ( ), and 
(13) masonry or dozo (!"#$%"#). In this classification, carpentry and woodturning are put together under 
wood work whereas in another enumeration, black smithery and gold and silver smithery are treated as 
one art of smithery and woodturing ( ) and carpentry enumerated as different arts or crafts.  

Yigzo ( ) or calligraphy includes the art of writing in different scripts. It is carried out mostly by 
monastic scribes and priests who create books for regular use or make ornamental books with artistic 
calligraphy. Associated with calligraphy are also other crafts such as ink making and pen making. 
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The national tree is the cypress (Cupressustorolusa). 
Cypresses are found in abundance and one may notice large 
cypresses near temples and monasteries. This tree is found 

in the temperate climate zone, between 1800 and 3500 meters. Its 
capacity to survive on rugged harsh terrain is compared to bravery 
and simplicity.

Archery was declared the national sport in 1971 
when Bhutan became a member of the United 
Nations. Bhutan also maintains an Olympic archery 

team. Archery tournaments and competitions are held 
throughout the country. Archery is played during religious 
and secular public holidays in Bhutan, local festivals 
(tsechu), between public ministries and departments, 
and between the dzongkhag and the regional teams. 

NATIONAL TREE

NATIONAL SPORT

The ‘Blue Poppy,’ Bhutan’s 
national flower, is now 
synonymous with a 

country that is known for its rare 
and special hybrids. 

The Takin (Burdorcas 
taxicolor) is a rare mammal 
with a thick neck and 

short muscular legs. It lives in 
groups and is found above 4000 
meters on the north-western and 
far north eastern parts of the 
country. They feed on bamboo 
and the adult Takin can weigh 
over 200 kgs. 

The national bird is the raven. 
It adorns the royal crown. 
The raven represents the 

deity Gonpo Jarodongchen 
(raven headed Mahakala), one 
of the chief guardian deities of 
Bhutan.

NATIONAL 
FLOWER

NATIONAL 
ANIMAL

NATIONAL 
BIRD

National Symbols

On 17 December 1907, Bhutan established its 
hereditary monarchy by appointing Gongsar 
Ugen Wangchuck as the First King. 

The representatives of the clergy, Penlops (governors) 
and people’s representatives decided to end the 
internal strife in the country by unanimously signing 
a genja (Oath of Allegiance) that handed over the 
reins of the country to Gongsar Ugyen Wangchuck 
and his hereditary heirs. This landmark decision set 
the Kingdom on the path of unprecedented peace and 
prosperity. Today, this occasion is commemorated as 
Bhutan’s National Day. 

The symbol of the sacred jewel at the top of the 
royal crest signifies that the Buddhist Sovereign 
is raised supreme above all heads, in the 

compassionate form of the triple gem. The crossed 
Vajras (diamond sceptres) in the center represents 
the harmony between the noble and ancient customs 
of spiritual and secular law, and modern power and 
authority. The qualities essential for harmony flows 
naturally and imperceptibly from the spiritual essence 
of the Vajra. The male and female turquoise thunder 
dragons embracing in unity symbolize the name of 
the Kingdom: Druk Yul. Druk means thunder dragon, 
Yul means land. The thunder of summer storms like 
a dragon’s roar reverberates across mountains and 
valley speaking of the country’s glory. 

The upper yellow half of Bhutan’s flag signifies the 
secular authority of the King. It is the colour of 
fruitful action, both in religious and state maters. 

The orange half of the flag denotes the religious practice 
and spiritual power of Buddhism as manifested in the 
Kargyupa and Nyingmapa sects, the historic springs of 
the Bhutanese faith. The dragon honours the people’s 
name for their country: Druk Yul – Land of the Thunder 
Dragon. Its colour, the white of purity, expresses the 
loyalty of the country’s many racial and linguistic 
groups. The dragon’s snarling mouth expresses the 
stern strength of the male and female deities protecting 
Bhutan. The jewels it clasps in its claws are symbol of 
the land’s wealth and perfection.

NATIONAL FLAG

NATIONAL DAY

NATIONAL EMBLEM
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