
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
OPERATIONAL GUIDELINES FOR TOURISM 

UNDER NEW NORMAL 
 

Procedures for Health and Safety of Tourists 
SOP and Selection Criteria for Tourist 

Quarantine Facilities  
Clean and Safe Assessment of Hotels, 

Restaurants, Tour operators and Tour Guides 
 

 





https://www.tourism.gov.bt/cleanandsafe


Some of the isolation expenses are as 
follows: 

Type of 
Isolation 

Rate (In 
Ngultrum) 

Remarks 

Ward 3500/pax/day 
The rate will be 
inclusive of 
food and all 
COVID and 
other 
laboratory 
testing 
conducted 
during the 
treatment 
course 

Cabin 4700/pax/day 

ICU 10,000/pax/day 

 
 
NOTE:  The information is correct at the time of 
publication of this document. You are requested to 
reconfirm with the relevant authorities during the 
tour booking. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

QUESTIONS AND ANSWERS 

 
TOURISM LEVY ACT 2020 
Guideline for Management of Regional 

Tourist 2020 
 

 

Tourism Council of Bhutan 



 

 

 

 

 

 

 

 

  

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INTRODUCTION 

 

The Tourism Levy Act 2020 was passed at the third session of 
the third parliament, and the Guideline for the Management of 
Regional Tourist 2020 was passed during the 68th session of 
the Lhengye Zhungtshog. While the Act and Guidelines took 
effect on July 1, 2020, they could not be implemented owing 
to the epidemic and a lack of visitor arrivals in the nation. 
 
As a result, we would like to notify our stakeholders of the 
change in existing tourism practice for both international and 
regional tourists visiting Bhutan with immediate effect by 
introducing two legal documents. 
 
We have included detailed information on revisions as well as 
any essential clarification in this document. We will give more 
updates and share them with stakeholders if required. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

 
 
 
 





apply only after completion of 
quarantine period. The tourist is 
exclusively accountable for quarantine 
costs. Similarly in case of any tourist 
testing positive for COVID-19 and 
requiring isolation or medical treatment, 
the SDF will be waived. (As per the 
approval of Cabinet) 
 
BHUTANESE TOUR GUIDE 
 
Tour operator shall arrange at least one 
guide for every bus and one guide for 
every ten leisure tourists in case of 
SUVs or trekking. This shall also apply 
to FAM and MICE participant who are 
carrying out sightseeing.  However, one 
guide shall be arranged for every vehicle 
irrespective of its capacity if sightseeing 
are carried out at different locations. (As 
discussed with private stakeholder and 
proposed in the Tourism Levy Rules and 
Regulation)  
 
CANCELLATION AND REFUND SYSTEM  
 
Unless otherwise clearly stated in the 
cancellation policy of the tour operator 
or any service provider and discussed 
with the tourist regarding the force 
majeure events such as issues relating 
to national flight, national and 
international disaster, the tourist may be 
entitled to the refund of:  
(1) 90% of the tour payment and 100% 

refund of SDF if event happen seven 
days before the  commencement of tour;  

(2) 80% of the tour payment and 100% 
refund of SDF if event happen less than 
seven days before the commencement 
of tour; and 

(3) 70% of the tour payment and 100% 
refund of SDF for the remaining days of 
the tour for those already in the country. 

(As discussed with private stakeholder 
and proposed in the Tourism Levy Rules 
and Regulation)  

 
The TCB in addressing any dispute 
related to the cancellation and where 
any services provider who failed to share 
the cancellation policy to their client in 
advance, shall consider the cancellation 
policy as follows for reason other than 
force majeure events: 
(1) No charge if cancelled within 45 days of 

the start of the tour programme; 
(2) Charge 20% of the tour payment if  

cancelled within 30 days of the start of 
the tour programme; 

(3) Charge 30% of the tour payment if 
cancelled within 21 days of the start of 
the tour programme; 

(4) Charge 50% of the tour payment if 
cancelled within 14 days of the start of 
the tour programme; and 

(5) Charge 100% of the tour payment 
charge if cancelled within 7 days or 
after the arrival tourist in Bhutan. 

 
SDF DISCOUNTS FOR TOUR PLANNED BEFORE 
1ST JULY 2020 
 
All Bhutanese tour operator are hereby 
notified to inform Service Division, 
Tourism Council of Bhutan, regarding 
those tourist who paid and planned to 
visit Bhutan before 1st July 2020 but 
tour has been put on halt with tour 
payment still lying with TCB. TCB upon 
receiving all such detail with any 
document to support the postponement 
of tour, agrees to submit it to the 
Cabinet for directives. (As discussed 
during the virtual session held with 
stakeholders)  
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

  

 

 

 







tourist purposes, the fees will not be 
levied during the interim period. As a 
result, regional tourist can either bring 
their own car or utilize one offered by the 
tour operator. Tourists who bring their 
own vehicles must strictly follow the 
Royal Government's road safety and 
transportation regulations. 
 
BHUTANESE TOUR GUIDE 
 
Tour operator shall arrange at least one 
guide for every bus and one guide for 
every ten leisure tourists in case of 
SUVs or trekking. This shall also apply 
to FAM and MICE participant who are 
carrying out sightseeing.  However, one 
guide shall be arranged for every vehicle 
irrespective of its capacity if sightseeing 
are carried out at different location. (As 
discussed with private stakeholder and 
proposed in the Tourism Levy Rules and 
Regulation)  
 
CANCELLATION AND REFUND SYSTEM  
 
Unless otherwise clearly stated in the 
cancellation policy of the tour operator 
or any service provider and discussed 
with the tourist regarding the force 
majeure events such as issues relating 
to national flight, national and 
international disaster, the tourist may be 
entitled to the refund of:  
 
(1) 90% of the tour payment and 100% 

refund of SDF if event happen seven 
days before the  commencement of 
tour;  

(2) 80% of the tour payment and 100% 
refund of SDF if event happen less than 
seven days before the commencement 
of tour; and 

(3) 70% of the tour payment and 100% 
refund of SDF for the remaining days of 
the tour for those already in the 
country. 

 
The TCB in addressing any dispute 
related to the cancellation and where 
any services provider who failed to share 
the cancellation policy to their client in 
advance, shall consider the cancellation 
policy as follows for reason other than 
force majeure events: 
 
(1) No charge if cancelled within 45 days of 

the start of the tour programme; 
(2) Charge 20% of the tour payment if  

cancelled within 30 days of the start of 
the tour programme; 

(3) Charge 30% of the tour payment if 
cancelled within 21 days of the start of 
the tour programme; 

(4) Charge 50% of the tour payment if 
cancelled within 14 days of the start of 
the tour programme; and 

(5) Charge 100% of the tour payment 
charge if cancelled within 7 days or 
after the arrival tourist in Bhutan. 

 
(As discussed with private stakeholder 
and proposed in the Tourism Levy Rules 
and Regulation)  
 
FAM AND MICE FOR REGIONAL TOURIST 
 
The provision related to the FAM and 
MICE will also be extended to the 
regional tourist. Since the FAM and MICE 
participants visiting Bhutan are for 
purpose other than leisure or holiday, 
the same cannot be levied SDF as per 
the Tourism Levy Act. Hence, all eligible 
FAM and MICE participants will be 
facilitated in accordance with TRR 2017 
without SDF. 
 
SDF DURING THE QUARANTINE  
 
Tourists visiting Bhutan who adhere to 
the Royal Government's basic 
quarantine requirements are exempt 
from SDF. The tourist is exclusively 



accountable for quarantine costs. 
Similarly in case of any tourist testing 
positive for COVID-19 and requiring 
them to remain in isolation or medical 
treatment, the SDF will be waived.  (As 
per the approval of Cabinet) 
 
 
SDF FOR TOUR PLANNED BEFORE 1ST 
JULY 2020 
 
All Bhutanese tour operator are hereby 
notified to inform Service Division, 
Tourism Council of Bhutan, regarding 
those tourist who paid and planned to 
visit Bhutan before 1st July 2020 but 
tour has been put on halt with tour 
payment still lying with tour operator. 
TCB upon receiving all such detail with 
any document to support the 
postponement of tour, agrees to submit 
it to the Cabinet for directives. (As 
discussed during the virtual session held 
with stakeholders)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
TREKKING FOR REGIONAL TOURIST  
Trekking for regional tourist will be 
allowed at the designated route if tour is 
arranged as required under the guideline 
for management of regional tourist. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
  
 

 
 
 
 
 
 
 
 

 

 

 

 

We request all to kindly refer to the Tourism Levy Act of 
Bhutan2020 
(https://www.tourism.gov.bt/uploads/attachment_files/tcb_pw9dDZzH_Tourism
%20Levy%20Act%20of%20Bhutan%202020.pdf,) the Guideline for the 
Management of Regional tourist 2020 
(https://www.tourism.gov.bt/uploads/attachment_files/tcb_jaX01JRo_External%
20version%2015%20guideline%20Management%20Of%20Regional%20Touris
m%20as%20of%2021.07.2020%20%20(approved%20by%20the%20Cabinet).p
df) and the Tourism Rules and Regulation 2017 for additional details. 
We will be pleased to share with our stakeholder the relevant 
information and also provide update as and when required. 

https://www.tourism.gov.bt/uploads/attachment_files/tcb_pw9dDZzH_Tourism%20Levy%20Act%20of%20Bhutan%202020.pdf
https://www.tourism.gov.bt/uploads/attachment_files/tcb_pw9dDZzH_Tourism%20Levy%20Act%20of%20Bhutan%202020.pdf
https://www.tourism.gov.bt/uploads/attachment_files/tcb_jaX01JRo_External%20version%2015%20guideline%20Management%20Of%20Regional%20Tourism%20as%20of%2021.07.2020%20%20(approved%20by%20the%20Cabinet).pdf
https://www.tourism.gov.bt/uploads/attachment_files/tcb_jaX01JRo_External%20version%2015%20guideline%20Management%20Of%20Regional%20Tourism%20as%20of%2021.07.2020%20%20(approved%20by%20the%20Cabinet).pdf
https://www.tourism.gov.bt/uploads/attachment_files/tcb_jaX01JRo_External%20version%2015%20guideline%20Management%20Of%20Regional%20Tourism%20as%20of%2021.07.2020%20%20(approved%20by%20the%20Cabinet).pdf
https://www.tourism.gov.bt/uploads/attachment_files/tcb_jaX01JRo_External%20version%2015%20guideline%20Management%20Of%20Regional%20Tourism%20as%20of%2021.07.2020%20%20(approved%20by%20the%20Cabinet).pdf


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

s
d
f
g
s
d
f

Online system for export of non-
antiques 

 
Guideline for management of Motorbike 

Tourism and FRV 
 
 
 

FRV (foreign recreational vehicle) 



https://mocp.doc.gov.bt/
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Standardisation and 
Classification on non-star 

rated hotel  







Therefore, stakeholders are encouraged 
to use and promote the official name. 
The main rationale behind promoting 
VHS is to showcase the Bhutanese  
tradition and culture to the visitors while 
providing an opportunity for VHS owners 
in rural areas to earn additional income. 
Therefore, VHS is the right avenue for 
visitors looking for the best experience 
authentic Bhutanese tradition and 
culture. 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 






















